RIDGEFIELDS

General Rules

Use of the Club

Ridgefields is a private club for the exclusive use of membership, their guests. Members must accompany
their guests when using Club facilities and register at the Member Center. Guests shall pay all appropriate
fees for guest use and abide by all guest restrictions.

Personal Property

Ridgefields shall assume no liability or responsibility for the loss of or damage to personal property of
members or guests left on Club property. Damage to the property of others or to individuals resulting from
activities or actions of members or guests such as but not limited to errant golf balls, use of golf carts,
motorized vehicles, golf clubs or racquets shall be the responsibility of the member or guest. Please report
any accident, loss or injury to the Member Center as soon as possible.

Smoking Policy

Ridgefields is a non-smoking facility. Cigarettes, cigars, and pipes may be enjoyed outside in designated areas.

Lockers Rooms

Golf lockers are available for rent and will be assigned by the Director of Golf on a first come first serve basis
to all members. Anyone desiring to rent a locker will be required to sign a locker agreement acknowledging
compliance of all rules associated with locker rental. Lockers in the Fitness Center are for daily use only. Locks
must be removed by the close of each day.

Harassment Policy

Ridgefields expects every person, whether member, guest or employee, to be treated with respect and
dignity. Accordingly, any form of harassment included but not limited to an individuals’ race, color, sex, sexual
orientation, religion, marital status, national origin, citizenship status, age or disability is a violation of this

policy.

Complaints or Grievances

Please place all complaints or grievances in writing and direct to the Operations Manager.
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RIDGEFIELDS

Dress Code

Golf

All golfers are required to dress appropriately for playing golf at Ridgefields. Gentlemen golfers are required
to wear collared shirts (collared shirts include turtleneck, mock turtleneck, and mock dress shirt) with
appropriate slacks or shorts. Shorts for both gentlemen and lady golfers should be no shorter than mid thigh.
Blue jeans will only be allowed in the off-season, November 1% - March 31%*. Swimming/bathing attire and
cutoff shorts are not allowed on the course or practice facilities. Golfers should wear clothing appropriate to
the sport. All attire, in single piece or combination, should cover the torso from shoulder to at least mid thigh.
Shoes must be worn to play golf at Ridgefields. The Club is a soft spike only facility for members and guests.
The use of metal spikes is strictly prohibited. At the discretion of the golf professional, the dress code may be
lifted for certain approved Club events.

Tennis

All tennis players must wear proper tennis attire. Shirts must be worn at all times and shoes should have

nonmarking soles. Running shoes with heavy tread do harm to clay courts and are not permitted. Fitness

Fitness attire is required when using the Fitness Center.

Pool and Pool Deck

The Ridgefields’ pool area is a family environment. Swim apparel is required at all times when
entering the pool; as a courtesy to others, refrain from wearing thong bathing suits.

Ridgefields Grille and Deck

Sports attire is acceptable. Swim apparel requires proper covering; shirts and shoes must be worn.

Social Events

Events requiring a specific type or style of dress will be publicized. Otherwise, relaxed casual, sports attire is
common.
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RIDGEFIELDS

Fitness Center Guidelines

Fitness Center Hours: 5:00 a.m. to 12:00 a.m. (midnight)

Access to the Fitness Center is available to all Ridgefields members and their family, as specified on
the membership application, via a Pass Card.

All use of the Fitness Center is at the risk of the participant. Ridgefields assumes no liability for misuse
of any equipment. Proper exercise attire is required.

No one under the age of 14 may use the Fitness Center.

Guests are allowed as prescribed under the Guest Guidelines and must register in the Member Center.
Smoking is not permitted in the Fitness Center.

No beverages (other than bottled water) are permitted in the Fitness Center.

Personal audio devices are permitted only with headphones.

Any damaged or improperly functioning equipment must be reported to the staff immediately.

Please contact the Member Center if you are interested in working with a personal trainer.
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RIDGEFIELDS

Golf Course

Golfing Seasons

“In-Season” - April 1% through October 31%. “Winter Season” — November 1% through March 31*". The course is

closed for play on Christmas Day and limited play on other holidays.

Register Before Play/Access To The Course

All players must check —in with the Member Center before play. Access to the course is restricted to members of
Ridgefields and their guests. All play should begin on #1 unless approved or assigned otherwise by the golf staff.

Starting Times

Starting times are taken daily throughout the year. Times may be made by phone or in person.

Frost/Weather Delays

In the event of frost or any other weather delay, earlier starting times will be lost. Players that have lost their times
will be given first priority on the back nine to begin play when available and first priority for available front nine
starting times.

Stake Rule

Carts may enter and exit the fairway at 90-degree angles once teed off. The red stake indicates the return point. If
the red stake is near the tee box, this indicates the fairway is closed.

Pull Carts

Pull carts must be kept off of greens, fringes and tees. Pull carts must have approved wide tires to be used at
Ridgefields. Ridgefields and Gold Star Fitness, Inc. will disclaim liability for incidental or consequential damages to
include but not be limited to personal injury or property damage arising from use of or related to the use of golf
carts by members, guests or those who enjoy membership privileges of the Club use of a cart.

Member Parking

Parking at the practice green/practice range lot is restricted to golfing members. The remainder of the Club's parking
facilities is available to members and guests. Please avoid parking in grassy areas unless these areas are full.
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Access To The Course

Access to the course is restricted to members of Ridgefields and their guests. All play should begin on #1 unless
approved or assigned otherwise by the golf professional or their designee. All members and/or guests must be
properly checked-in at the Member Center prior to beginning play. Please do not allow unattended children or pets
on the course. Do not use the golf course or its paths for recreational purposes.

It’s Your Course

Properly repair all ball marks and divots. Rake bunker areas after play. Report any suspicious activity to the Director
of Golf, Course Superintendent or the Operations Manager.

Lessons

The professional staff at Ridgefields will gladly schedule individual or group lessons to suit your needs. Only
approved golf instructors of the Club may provide instruction at the facility.

Club Storage/Pull Cart Storage/Lockers

Locker, golf club storage and pull cart storage are available for yearly rental fees.

Etiquette

Members and their guests are always expected to demonstrate the highest standards of good sportsmanship on the
course.

Violations

Members that are in violation of established Ridgefields rules should be reported to the Member Center. Multiple
offenders will have their golf privileges suspended or revoked.
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RIDGEFIELDS

Swimming Pool

The Ridgefields Pool opens in May and remains open through Labor Day weekend. Opening day will be posted
on the website. Regular pool hours are Monday — Saturday 11:00 a.m. to 8:00 p.m. and Sunday 1:00 p.m. to
8:00 p.m. August pool hours will vary based on the area schools opening schedule. The pool may close early
at the discretion of the Pool Manager for weather.

Pool Manager and Lifeguards are responsible for the enforcement of the following rules and are instructed to
suspend pool privileges for any violation:

1.
2.

10.

11.

12.
13.

14.

All persons entering the pool area must register at the front gate.

All persons 12 years of age and under must be accompanied by a parent or responsible guardian.
Minors not accompanied by a parent or responsible guardian must be able to swim proficiently and
may be required to demonstrate swimming proficiency at the discretion of the pool manager or
designated supervisor.

No one is permitted to enter the water unless a lifeguard is present and on duty unless otherwise
posted.

The wading pool is for the enjoyment of small children only.

Any child who uses the wading pool must be accompanied by an adult who shall be, at all times,
prepared to enter the wading pool in the event the child under his/her supervision experiences any
difficulty in the water. Ridgefields will not be responsible for parental negligence in this respect.

Not more than one diver shall be permitted on a diving board at any one time. There will be no
running on the diving board. The only entrance into the diving area shall be from the diving boards.

No fins, masks, balls or floating devices are allowed in the diving area.
The use of glass containers in the pool area is strictly forbidden.

Only food and beverages provided by the Club shall be consumed on site. It is the responsibility of all
individuals to dispose of their used food and beverage containers in the waste receptacles provided.
All guests must be accompanied by a member and register with the Member Center. See Guest
Guidelines for details and pricing.

Any use of the pool for parties exceeding ten (10) attendees must be scheduled in advance through
the Member Center and have the prior approval of the Pool Manager.

Baby-sitters are allowed to use the pool when accompanying a members’ child — see Guest Guidelines.
The Club reserves the right to restrict the use of floatation devices that are deemed unsafe or that
contribute to crowding or blocking visibility in the pool.

Ridgefields’ pool is a family environment. Swim apparel is required at all times; as a courtesy
to others, refrain from wearing thong bathing suits. Behavior that is deemed unsafe or
inappropriate for the enjoyment of all members will lead to removal of the person(s) from the
premises.

Ridgefields ® 2320 Pendragon Road e Kingsport, Tennessee 37660 e (423) 392-8373



RIDGEFIELDS

Tennis

The Ridgefields facilities feature 5 outdoor clay courts and 2 indoor hard courts for member use.
Generally, the outdoor tennis season extends from May 1% through October 31% and the indoor tennis
season extends from November 1% through April 30", Favorable weather may extend the outdoor playing
season. Courts may be reserved for ‘spot-time’ or ‘block-time’ use. Members may call the central
reservation line (423) 3928373 to check for court availability.

General

USTA rules are in effect for all sanctioned and non-sanctioned events.

All players must wear proper tennis attire. Shirts must be worn at all times and shoes should have
nonmarking soles. Running shoes with heavy tread do harm to clay courts and are not permitted.

The outdoor clay court season is officially from May 1% through October 31%, but clay court use may be
extended, weather and surface permitting. The indoor season is from November 1% through April 30™".

Tennis Courts are available for play 8:00 a.m. to 10:30 p.m. throughout the year. During the outdoor season,
courts may be closed during mid-day for watering.

All players and guests must check-in with the Member Center before play, whether ‘spot-time’ or
‘blocktime’. This ensures court time is optimized and courts are made available to all members. If a group
is not going to use their ‘block-time’, notify the Member Center so the court can be freed-up for use by
another member. Failure to do so could result in forfeiture of block-time reservation.

Spot-Time

Courts may be reserved for the present day or up to six days in advance of play. Reservations are for 1%
hour time periods.

Block-Time

Block-time is an ongoing weekly reservation for a 1 % hour time-frame. Requests for season block time are
taken on April 15" and October 15™. A lottery system will be used to determine block time assighments
when multiple requests are made for a specific day and time.
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Rates

There is no charge to members for use of the outdoor tennis courts.

Indoor court fees are charged to members to cover the electrical cost associated with use of the indoor
courts. Rates will be determined and communicated to the membership on October 1%, prior to indoor
block-time requests being taken. Block-time is for the 26-week indoor season between November 1% and
April 30". There are no discounts for holidays falling within the 26-week indoor block-time season.

Indoor courts may be reserved at a discounted rate during the outdoor season. In the case of inclement
weather, clinics and program events will have first priority on availability of unreserved indoor courts. Inthe
case of overflow, there will be no charge for indoor courts. That is, if all outdoor courts are being used, a staff
member may open the indoor facility for member use at no charge.

Cancellations: All members are expected to advise the Member Center if unable to use reserved court time.
Indoor court reservations must be canceled at least one day in advance to avoid charges. If cancelled less
than 24 hours in advance of the reservation, a court charge will be due, unless the court can be rented to
someone else. This system ensures court time is optimized and courts are made available to all members.

Court reservations are automatically cancelled unless one person has begun play within 15 minutes after the
period begins. Waiting players may then take over the use of the court on a first come first play basis.

A ball machine is available at no cost for outdoor courts. Players must reserve a court and ball machine
through the Member Center. Ball machine use during the indoor season is included with a paid court fee.

Tennis Instruction

Private and group instruction is available through the professional staff. During the outdoor season, one
court is reserved for private instruction Tuesday -Sunday during regular hours. During the indoor season one
court is reserved for private instruction based on availability. Adult and Jr. Development programs and clinics
are scheduled year-round on a regular basis with prior approval of the management.

Seasonal block-time (time slot scheduled by members for weekly play) will be available both indoors and
outdoors except for those time slots when adult and junior development programs have been approved by
management. Additional "program" time slots may be added depending on court availability.

During occasional weeks when special events are scheduled by the professional staff (tournaments, socials,
camps, etc.) block-time will be forfeited. Members will be reimbursed or may make up lost indoor court time
by arrangement with the Member Center. As with regularly scheduled development programs, all special
events will be approved by management.
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Guest Policy

Ridgefields members are encouraged to invite guests to the Club. Please see the Guest Privileges and
Guidelines for details.

Guests may participate in instructional programs such as private lessons, clinics and camps; however in-town
guests are limited to three (3) visits per year and must have prior approval of management. If program size is
limited, members' children and out-of-town, legacy guests will be given priority over other non-members.
Priority scheduling is always granted to members. In the event of high-demand, members will be given
advance registration with a deadline, prior to opening up to guest reservations.
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